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Founded in 1883, the Raine 
& Horne brand has become 
synonymous with real estate  
in Australia.

Over our history, the brand has flourished in ever changing 
markets and developed into an industry leading, full – 
service real estate network with an enviable reputation  
for expertise and an unwavering commitment to excellence. 

With over 300 offices globally and over 60,000 property 
investors who already trust us to manage their asset, you 
can be sure that by working with Raine & Horne, you’re 
getting an experienced partner and a powerful friend in real 
estate to help you achieve your real estate dreams.

Whether it’s a one bedroom apartment or a large family 
home, having your property professionally managed is vital 
to your financial future and peace of mind.

Our  
history.
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We provide a comprehensive 
real estate service consisting of 
sales leasing, management and 
consulting.
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Raine & Horne 
BMN

Gina Wells opened Raine & Horne Burpengary in 2002  
and has created a well respected name in the Moreton Bay 
region when it comes to real estate. Over the years the 
team has grown allowing Gina to open a second office  
in Morayfield/Caboolture.

The success of the two offices didn’t stop there and an 
opportunity to purchase the North Lakes franchise came  
up which Gina acted on knowing the growth potential  
of the area.

Raine & Horne BMN Group are big supporters of local 
charities and community groups. Quite often you can  
find the team assisting at a local event or donating  
to worthy causes.

We are a one stop shop when it comes to residential real 
estate – we can handle all aspects of the transaction  
from the acquisition, to the sale, to the management  
of the property as a rental. We deal with all buyers/sellers/
landlords and tenants and treat each person as if they were 
our only client.

By partnering with us at Raine & Horne BMN Group 
– you will be part of a team that has a culture of success, 
fun & growth. 

Burpengary/Morayfield/North Lakes

Raine & Horne BMN 
4/2 Commerce Place, Burpengary QLD 4505 

   07 3888 0333  
  chris.blakeley@bmn.rh.com.au



Raine & Horne offers services and results that are simply 
outstanding. With over 300 offices, 2,800 employees,  
we sell in excess $11 billion value of property and manage  
more than 68,000 homes across Australia. This will give 
you the confidence that we will achieve the best results  
for you whether selling or managing your investment.

As a fourth-generation 100% Australian-owned family 
business, we’re still driven to achieve the best results for 
you. You’ll notice a personal touch, professionalism and  
a true commitment to our clients.

It is this approach that’s seen us grow from a single shop 
front in 1883 to over 300 offices nationwide today. Our 
growth means we’re able to see the big picture and use  
it to our clients advantage. With offices across all states  
and territories; city, coastal, country and overseas,  
we tailor campaigns to reflect your marketplace.

In 2018, Raine & Horne celebrates its 135th year  
in business, making it one of the oldest privately owned  
firms in the southern hemisphere. Inextricably linked  
to the Australian property market, Raine & Horne  
is continually rated as one of Australia’s highest profile  
real estate companies.

Personal service 
We understand what property means to people and to families. 
That’s why we focus on personalised service across sales, 
leasing, management and consulting.

National and international network 
Why limit the potential exposure of your property to one 
suburb or even one district? Our network of over 300 offices 
throughout Australia and around the world can provide vast 
exposure locally, regionally, nationally and internationally.

Reputation 
We have been known for professional service from the very 
start. Nothing has changed. Today, we are one of the largest  
and most respected property agents in Australia.

Full service network 
We provide a truly comprehensive real estate service 
comprising sales, leasing, management and consulting. 
The local knowledge of each office is complemented by  
our centralised market research, marketing know-how  
and technology resources.

Brand recognition 
Raine & Horne is the only real estate Super Brand. We 
leverage our brand awareness to market your property  
to the widest audience and to achieve the best price.

Technology 
Our powerful website – www.rh.com.au – is an easy-to-use 
online resource for buyers, sellers, renters and landlords. It 
is consistently ranked as a top industry site in Australia with 
tens of thousands of properties displayed and thousands of 
individual visitors recorded each day. 

Amplify 
The latest digital technology to market your property - 
Exclusive to the Raine & Horne Brand.

Referrals 
Choosing our network offers immediate access to our 
invaluable inter-office referral system for buyers, sellers, 
tenants and landlords.

Ethics 
We are proud of our reputation for integrity and honesty.  
As a family business, these ethical standards are ingrained  
in our culture.

Our  
difference.
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We offer a unique combination  
of advantages that add up  
to our difference.



We ensure that our clients benefit from 
our knowledge of local market trends 
and conditions.
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At Raine & Horne BMN, we take the management of your 
investment property seriously and believe our proactive 
approach is what sets us apart from our competitors. 

Our focus is to maximise your return on investment and 
our trained staff with a hands on approach, together with 
our fine tuned systems and cutting edge technology, will 
guarantee your peace of mind throughout your property 
investment journey. We are committed to providing a level 
of service unmatched in the industry and will communicate 
with you regularly about all the important matters relating 
to the leasing and management of your rental property. 

By appointing a qualified Property Manager to look after 
your investment, you save yourself time and enjoy peace 
of mind knowing that your property is being properly 
attended to and delivering a healthy return on investment.

Our reputation is built on the premise that good service, in 
all facets of business, is paramount. We’re confident that 
the service we provide to our clients is first-rate, as is the 
strength of our negotiation skills and our willingness to 
provide every possible service for all property types -be 
they residential, retail, commercial, industrial or rural.

Maximising  
your investment.

Like all investments, real estate 
performs better when it is managed 
professionally. This is where your 
property management team can help.

Here are some of the just some of the 
reasons why having your property 
managed by Raine & Horne makes all  
the difference:

� Our team is highly trained in all facets of property 
management including constantly changing Legislation.

� We believe communication is an integral part of our 
service to you. Our Property Management team will 
ensure you are involved in all decisions regarding  
your property.

� We have invested in various unique technologies to 
ensure we deliver the best results for our customers.

� We believe you are entitled to receive funds on time, 
every time. We have a strict zero tolerance toward  
rent arrears.

� We believe you as the owner are entitled to know the 
condition of your property. We undertake detailed 
condition reports and routine inspections including 
photos, giving you the best indication of its condition.

� Our team take a proactive approach to repairs and 
maintenance to ensure you we reduce unnecessary 
repair costs and maximise the income of your 
investment.



Digital Marketing - Amplify 

Exclusive to Raine & Horne Amplify attracts more tenants, 
increases exposure and guarantees better results for your 
investment property. Amplify uses the latest in digital 
marketing technology to market your property.

It places property ads across social media sites and search 
engines including Facebook, Instagram and Google, 
targeting audiences based on their online profile and 
behaviours.

Amplify creates up to 21 different online Ads, putting 
your property ahead of the competition. This advanced 
technology learns and evolves in real time.

Attract more tenants, increase exposure and get better 
results for your investment property with Amplify.

Online Marketing 

Better marketing attracts more tenants and achieves a 
better price. It’s as simple as that! We have the experience, 
the research and the market knowledge to create an 
effective marketing campaign utilising traditional and 
digital advertising solutions for your property.

Highly targeted digital media is the key to successful  
real estate marketing. We will evaluate the various digital 
channels including e-magazines and e-newsletters. We 
have access to over 30 local, international and specialised 
real estate portals to reach the widest possible audience. 
Creative content can include video tours to attract  
quality tenants.

You also have exclusive access to rh.com.au, our powerful, 
easy-to-use website.

 

Local Marketing

The majority of tenants come from relatively nearby, 
making local marketing a foundation stone in your sales 
campaign. Typically, your campaign will include:

� Eye-catching signboards and pointer signs for open 
homes

� Quality brochures to hand out at open homes

� Letterbox drops in surrounding areas

As a part of the creative process, we can organise 
professional photography to give your property a visual 
edge in all media.

Print Advertising

Local, daily and specialised print advertising are still an 
important part of the real estate marketing mix.

Getting presentation right can produce outstanding results. 
So, we take a detailed approach to each individual property 
and highlight its selling points to match it with the market 
we’re targeting.

Database Marketing

We’ll market your property to potential tenants on our 
email database. Print brochures can also be mailed to 
qualified investors on our database.

Marketing  
your property.

We will provide advertising solutions that are designed to achieve 
your marketing objectives and maximise your investment potential.
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What you can expect.

We pride ourselves on a level 
of service and professionalism 
unmatched in the industry. Every 
step of leasing your investment 
property is approached with 
genuine enthusiasm and trust. 
Here’s an overview of the steps 
you can expect:

Repairs & Maintenance
We will facilitate all maintenance and repairs at 
your property by our team of reliable and qualified 
tradespeople. With your permission, repairs, restoration 
and maintenance tasks will be carried out promptly to 
help increase the value of your property. Where required, 
we can arrange quotes and keep you informed during 
throughout the process. We believe in taking a proactive 
approach to property repairs and maintenance is important 
in saving our clients hundreds if not thousands of dollars in 
emergency repairs should repairs be left ignored.

Lease renewal & rent reviews
Prior to the expiry of the lease, we will contact you to 
discuss the renewal of the Lease Agreement. During this 
discussion, we will also inform you of any changes to 
market conditions and make suitable recommendations to 
the current weekly rent. Once this has been established, we 
will then contact the tenant, issue the appropriate notices 
and arrange for the new Lease Agreement to be signed.

Please note the following:

� We will not automatically renew your lease without 
specific instruction.

� Our property managers are constantly receiving 
market updates and data on which they base any 
recommendations, as well as up to the minute advice on 
rental levels, vacancy rates.

Rent collection & financial statements
We understand that accurate and timely financial 
management of your rental income is important. Your 
team can take care of all aspects of managing your 
property including the timely collection of rent, as well 
as the payment of rate notices, insurance and service 
charges. Additionally, we provide regular and easy to read 
statements via email or post, detailing all income and 
expenditure associated with your investment property. This 
will ensure that any reporting requirements at tax time are 
a breeze.

Routine Inspections
Our aim is to maximise the rental return on your 
investment. During our regular routine inspections, we 
assess how well your tenant is looking after your rental 
property and determine if there are any maintenance issues 
or repairs that require attention. You will receive a thorough 
report following each inspection detailing the condition 
of the property, photos, and information regarding 
maintenance; both current and preventative. A detailed 
inspection will also be carried out at the beginning of the 
tenancy, and upon the tenant vacating, prior to the release 
of the bond.



We will guide you through this stage. We’ll take care of coordinating cleaners, gardeners, and top tradespeople at your 
request to create the best first impression possible. We’re also able to offer valuable recommendations on how to improve 
your property to maximise results. Here are some things to think about:

Fix faults

Let tenants see the best features of your property by giving 
your home that well-kept look. Clean the walls, floors and 
skirting and marks on the carpet or around light switches. 
Repair defects that can annoy tenants such as dripping 
taps, sticking doors, and loose tiles.

A Fresh Coat Of Paint

If you can afford it, a fresh coat of paint can make a huge 
difference. Stick to light neutral colours it can really bring 
your space to life. Keep walls simple and elegant with just 
a couple of styled prints or wall hangings.

Declutter

Clutter makes it difficult for tenants to imagine themselves 
in their new home – so it’s vital surfaces, nooks and 
crannies are clean. Tenants love good storage so remove 
all unnecessary items you’ve accumulated and highlight 
the storage within your property. Simplicity is key.

For the Senses

Adding in greenery or fresh flowers creates a welcoming 
feel to any room. Placing tasteful and considered 
arrangements throughout your home is an attractive, 
effective way of enhancing your property and help 
bring the outside in. Refresh your house and remove any 
bad or strong odours. Candles, diffusers or even freshly 
baked goods with help create that homely feel. During 
inspections, if you have pets, take them with you as they 
can deter your potential tenants.

Kitchen

Clean the entire kitchen with special attention to food 
preparation areas like the sink, stove, oven and grill. Make 
sure all open food products are out of sight, clean shelves 
thoroughly and arrange stored goods attractively.

Lounge room

Keeping things minimal and clean will make your lounge 
look spacious. Make sure the room is spotless and free 
from clutter. Pay attention to the top of the entertainment 
area and bookshelves. Make sure everything is free from 
dust and cords are out of sight. Adding some scatter 
cushions and a throw will help soften the room.

Bedrooms

Neat rooms look larger, so tidy up the bedroom for a 
spacious appearance. Keep drawers and wardrobe doors 
closed and keep bedside tables free of personal item. Fresh, 
clean sheets are a must but avoid busy patterns on duvet 
covers.

Bathrooms

Bright and clean bathrooms are a selling point for many 
houses, so it pays to double check your bathroom. Make 
sure the bathroom is free of mildew, remove personal 
items and use a lightly scented room atomizer to make 
sure the bathroom smells fresh and inviting.

Outdoors

Invite tenants in with a bright welcoming home. Keep 
your lawn trimmed and edged and flower beds cultivated. 
Windows should be sparkling. Remove leaves from paths 
and verandas.

Leave the house

Avoid being present at the inspections – potential tenants 
may feel crowded and uncomfortable. It’s best not to 
accompany the property manager during inspections.

Making your property 
stand out.
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Already with an agent,  
but you’re not happy?
Changing agents can be very simple. We are happy to do this  
on your behalf, at no extra cost. 

If you would like to take advantage of this service, please 
complete, sign and return the Notice of Termination form  
on the page 18. 

We will contact you current agent, bond authority and your 
tenants to ensure a smooth transition to Raine & Horne,  
everyone involved. 
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What our clients say.

  Thanks for your efforts with the property. I certainly  
can not thank your team enough. The property management 
was excellent. With all problems with the house rectified 
quickly and professionally.  

A & J Pidgeon, vendors

 

  Raine & Horne has done an outstanding job  
in managing my property for the past three years. Living  
in Sydney makes it difficult for me to be there to attend  
all the odd jobs etc. But it has been comforting to know 
that Raine & Horne, have always taken care of my 
property’s needs with promptness and reliability. I would 
not hesitate in recommending Gina and her team of 
professional staff to manage your property.  

L Stavropoulos, vendors

 

  I have been very happy with the property management  
of  Raine & Horne Burpengary. They have helped take the 
stress out of having a rental property. My tenants have 
been reliable and those from Raine & Horne who have 
been managing my property have maintained a high level 
of communication when issues arise. I trust them with my 
property and am happy to recommend them to anyone 
who is looking for reliable property managers. 

B Best, vendors

 

  Thank you for getting back to me. I have emailed 
Agents from Redcliffe through to Caboolture for 30 odd 
houses over a three week period and have only heard from 
3 and you are one of them.  Again, thank you for getting 
back to me. 

B.F, potential tenant

  I would like to thank you for the splendid job you have 
done for Barby and I over the last two years in looking 
after our interests in the house. You have certainly done  
a wonderful job and kept your eye on the ball at all times. 
Thank you, again!  

F Mitchell, vendors

  ...We really appreciate all you have done for us and 
continue to do for us and can’t thank you enough as we 
know most of it is well and truly above what you need to 
do for us as an agent. To be quite truthful, the way things 
have gone as late, you have been a shining star for us.

P. Bellchambers, vendors

 

  As a current investor using the property management 
at Raine and Horne Burpengary, my dealings have manly 
been with Sarah and I have absolutely no hesitation 
in recommending her to other investors, in fact I have! 
My Sister will be using her for her new duplex purchase 
shortly. Inspections on time, photos, very quick return of 
email. No chasing renewals of tenancy agreements and 
quick follow-up for quotes. I can almost set and forget this 
property and have no need to manage my manager. Unlike 
a few I have had over the years. 

Sue A, Landlord
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Professional  
Services

The following services are included in the fee:

Fees

• Inspection of your property
• Advice on market price and conditions
• Providing comparable sales information to assist in 

establishing correct market price. 
• Preparation of customized marketing plan 
• Tips on preparing your property of sale
• Contract solicitor/conveyancer to arrange contract of sale
• Arrange photography of your property
• Prepare and place advertising
• Placement of your property on the Internet, for maximum 

exposure
• Prepare and edit promotional brochures
• Prepare and install signboards
• Prepare and place window display at our office
• Write and submit editorials featuring your property
• Contact and provide information to current prospective 

purchasers on our database 
• Organise and conduct ‘open for Inspections’ when 

requested
• Qualify all prospective purchasers
• Report to you verbally after each inspection
• Provide seven day access to your key people for advice 

and consultancy

• Conduct regular reviews of marketing and competition 
relevant to your property

• Advise on strategy surrounding any interest or offers on 
your property

• Negotiate with potential purchasers
• Assist purchasers to select a suitable financer
• Assist with selection of conveyancer/solicitor if required. 
• Prepare and provide relevant documentation to your 

conveyancer/solicitor
• Arrange and attend valuer inspections
• Arrange and attend building inspections
• Liaise between vendor, purchaser, mortgage brokers, 

pest inspectors, and both solicitors to ensure smooth 
exchange.

• Provide relocation advice and assistance
• Use Government controlled Trust Account for security of 

deposit of monies as an independent party.
• Attend final inspection pre-settlement
• Collect key sand ensure smooth change over of 

ownership on settlement

Monthly

8% (+GST) Management Fee 
• Discount applied if you have 2 or more properties. 

$5.95 (inc. GST) Admin & Technology Fee

At cost fees

Letting fee – equivalent to 1 weeks rent +GST
• Charged only when property is let for the first time  

or when re-let to new tenants

Advertisement fee - $73 (inc. GST)
• Charged when property is re-advertised online

Lease renewal fee - $25 (inc. GST)
• Charged when lease is reviewed (bi-annually or annually)

Termination fee - $75
• At cost QCAT/Tribunal Fees
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Dear Property Manager,

Agent   Phone/email 

Address 

Re: Termination of Management Agreement

Please accept this as our 30 day written termination notice of the management agreement with your office, of my rental 
property, situated at: 

 effective from the date of this letter. 

Alternatively, if you agree to an immediate release of our property we would greatly appreciate this. 

Our new managing agent will be Raine & Horne Burpengary/Narangba/Morayfield/Caboolture/North Lakes.  
Ph: 07 3888 0333

Please confirm your receipt & acceptance of this termination letter to Samantha Pola on samantha.pola@bmn.rh.com.au. 
Samantha will be in contact with you shortly to arrange collection of all keys and tenancy documents. 

Owner Signature

 

Name:  

Date:  
 /  / 

Owner Signature

 

Name:  

Date:  
 /  / 



rh.com.au/assist

Raine & Horne Assist will take care of everything, 
utility connections/disconnections, home loans 
and personal insurance all in one place.

How does it work?

Visit out our website rh.com.au/assist 
Once there, you can select your preferred 
options, you will then be contacted by the 
appropriate provider. It’s a simple and free 
service – making life easier.

Have any questions?

For more information, contact us on  
1800 960 230 or visit us at rh.com.au/assist

F I N A N C E I N S U R A N C E U T I L I T I E S CO N V E YA N C I N G H O M E  S A F E T Y D E P R EC I AT I O N

Obligation free service, 
at Assist we take  
the hassle and stress 
out of moving.


